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Troubleshooting the Moto 360 Mod
If you are experiencing issues with your Moto 360 Mod please ensure you have the latest 360 Camera
software.
With the Moto 360 Camera attached go to Settings > Moto Mods > About this Moto Mod >Software
updates.

My phone feels warm when taking 360 photos or videos, is this normal?
Yes, 4K 360 videos and high resolution 360 photos use considerable processing power and the heat is
normal. Camera will automatically stop if the phone reaches unsafe temperatures.

Why does the screen appear to turn off after one minute of video recording?
Moto Camera dims the screen after one minute of video recording be design. The screen is not off and
video is still recording, you can brighten the screen again by touching anywhere in the middle of the
screen.

How can I hear the 3D audio, or I can’t hear the 3D audio?
Please use headphones connected to your phone, or to a PC where you’ve uploaded the video to
YouTube or Facebook and pan the video around to hear sound recorded from different directions.

Do I need to keep the lens cover on the Moto 360 Camera when I’m not using it?
Yes, it is very important to use the lens cover protect your lenses from getting scratched

Why do I see blurred areas or a halo on my images and videos?
Please clean the lenses with a soft, clean cloth before use to ensure there are no smudges on the lenses

What products can I use the Moto 360 Mod on?
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What products can I use the Moto 360 Mod on?
The Moto 360 will be supported on the following devices:
•
•
•
•
•
•

Moto Z2
Moto Z2 Play
Moto Z Force
Moto Z2 Force
Moto Z
Moto Z Play

Turn on the Moto 360 Camera
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How do I turn on the Moto 360 Camera?
You have several ways to turn on the camera:
•

Two twists of your wrist open the 360 Camera.

(Two more twists toggles through your regular phone cameras.)

•

Press and hold the button on the back of the 360 Camera.

•

Tap Camera on your home screen.

Take pictures with the Moto 360 Camera
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How do I take pictures with the Moto 360 Camera?
To take a photo, tap the capture button on your camera screen or press the button on the back of your
360 Camera.
Note: For the best quality images, use a soft, clean cloth to keep the lenses free from dust and smudges.

Button Options
Short press
•

When the 360 Camera is on, a short press takes a photo.

Long press
•
•

Use a long press to turn on the 360 Camera.
When the 360 Camera is on, a
long press switches between
video and photo modes.

What apps support 360?
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What apps support 360?

Google Photos (360 images and videos), Facebook (360 images and videos). YouTube (360 videos).
Apps like Twitter, Instagram, Snapchat, .. do not support 360 images and videos today.
You can share Google Photos links through any unsupported app, or alternatively create a tiny planet
crop (Photo, crop, tiny planet) and share it as a flat image.

How can I livestream?
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How can I livestream?

What is Go Live?
Go live is a feature that allows you share live videos instantly on social media platforms
such as facebook or youtube.

How do I use Go Live?
First, you must be using the Moto 360 camera mod for this feature to work.
Launch camera, touch menu
on the viewfinder screen, select Go live
You will be directed to the Moto Live Stream app on Play Store. Install the app and touch “open” to
livestream.

If the “Go live” option is not available in modes, go to Play Store and search for “Moto Live Stream” and
install the app (ensure the app publisher is “Motorola Mobility LLC”). You can launch this app from the
app menu to go live. Moto Camera will be updated to add Go live at a later date.

Edit photos & videos - Moto 360 Camera
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How do I edit photos & videos?

After you take a photo or video, swipe left to edit it, or from your home screen, swipe up
Photos.

•

View or play: Tap

on a photo to open the 360° photo or tap

>

on a video to play it.

Tip: When you view a 360° photo or play a 360° video, drag the screen around to see other parts
of the video.
•

•

Share or delete: Tap

to share,

to delete, or

Menu for more options.

Note: You can share a 360° photo or video via a platform that supports the 360° format such as
Create link or Shared album (through Google Photos), Facebook, or YouTube. If you share it as
an attachment, the recipient may not be able to
view the file correctly.
Zoom: Open a photo in your gallery, then doubletap or drag two fingers apart or together on the
screen.
Tip: Turn your phone sideways for a landscape view.

•

Edit: Open a picture and tap
bottom.

, or open a video and tap

. Editing options are at the

360 photo editing options
To find these options, tap

Crop

.

Crop a 360° photo into a standard-sized flat photo.
Choose from standard sizes or custom dimensions, including including a tiny planet view.

Crop a 360° photo into an immersive 360° photo of the area you select.
360 Crop

Filters

Adjust

Choose from a variety of filters.

Manually adjust the exposure, contrast, saturation, and hue.

360 video editing options
To find these options, tap

.

Crop the length of your video.
Trim
Compile multiple 360° videos into a single video.
Compile

Director’s
Cut

Capture

Choose the most impressive parts of a 360° video and edit them together into a normal, non-interactive, 1
anyone.

Capture a frame of the video as a photo, either 360° or flat.

How can I share 360 photos and videos?
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How can I share 360 photos and videos?
From google photos, touch share, create link, then share link via your favorite messaging app, email or
other medium (e.g. twitter).
Photos and videos can also be directly shared to Facebook.
Videos can also be shared via YouTube.

Adjust Moto 360 Camera Settings
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How do I adjust the Moto 360 Camera settings?

Viewfinder layout options
Choose a viewfinder layout. (This won’t change your 360° photo or video.)

Immersive

Split screen

Mini map
Switch camera

Get a fish-eye view of your subject.

See front and back at the same time.

A panorama across the bottom shows 360° with a focused view on top. The yellow highlight box mar

Switch between rear and front ultra-wide angle modes.

Photo & Video Options
To find these options, tap Menu

in the camera screen:

Professional mode
Ultra-wide angle
Video
Photo

Control all camera photo settings manually.
Take a wide-angle photo (not 360°).
Take a 360° video.
Take a 360° photo.

Broadcast a live video to one of your social media accounts.
Go live

Attach or remove your Moto 360 Camera
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How do I attach or remove the Moto 360 Camera?
Align the camera lens on the back of your phone with the 360 Camera, and then align the sides and
bottom of the phone with the Moto Mod until they
snap together.
Note: Make sure the connectors are clean and dry. Also, remove your phone case if you use one.

To remove the 360 Camera, lift up from the bottom.
Caution: Do not remove the 360 Camera by gripping the lens, as that could damage your device.

